
„Thanks to the fact we have an operator with an integrated network in the entire region 
we can better utilize capacities and save costs on telecommunication services“

One Region - One Network - One Offer

Palace Cinemas
A MORE THAN SATISFIED CUSTOMER

CUSTOMER REFERENCE

Palace Cinemas is the largest multiplex operator in the Czech Republic, Slovakia and Hungary with total number 
of 21 multiplexes. As the best possible interconnection of these markets is a key factor for them GTS Central 
Europe, a Central European telecommunications operator, implemented a regional MPLS network. The voice and 
data network has interconnected all Palace Cinemas’ multiplexes and branch offices in the Central European 
region so that they can use a remote access function of mobile users or establish a central booking and 
accounting system.

Palace Cinemas not only operates multiplexes but also provides additional services – a media representation through 
Palace Media and Palace Pictures, a movie distribution division. Palace Cinemas’ multiplexes host many film festivals, 
including the annual Bratislava Film Festival or Palace Film Festival in Brno. In Hungary, Palace Cinemas has got thirteen 
multiplexes including Palace West End, the leading cinema in the country with some 1.2 million admissions annually.

The MPLS network interconnects a total of 21 multiplexes and two primary offices in the Czech Republic, Slovakia and 
Hungary. It has a central Internet connectivity with a transmission rate amounting to 100 Mbit/s at the Prague data center; 
it functions on the IP VPN principle. GTS Central Europe also ensures value-added services. These are, for example, 
an e-mail-server and complex network security – antispam and antivirus protection and firewall. The network offers 
a remote access option – the users have a possibility to be connected into it while traveling or from home. Palace Cinemas 
also uses serverhousing services; the company servers are deployed in GTS' secured data center in Prague.


